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“Translations 


This booklet outlines a range of financial support and information ser.ices to help with the rising 
cost of living, as well as support with employment. and mental | © © 9 %u would like this leaflet 
translated into your own language, please email: translationaricii “Dharingey.gov.uk 
Turkish 

Bu kitapgik, artan yasam maliyeti konusunda yardimci olmak ie: run saghg 
destegi almak konulannda Haringey sakinleri igin mevcut bulur:ai snek ve bilgi 
hizmetlerini ana hatlariyla 6zetlemektedir. Eger bu yaprakeigin ke osiniarzu 

segey.gov.uk 


ediyorsaniz, ldtfen su adrese bir e-posta gonderin: translationand: 


Polish 

Niniejsza broszura przedstawia zakres wsparcia finar 
dostepnych, aby pomdc mieszkanicom Haringey w resniec 
zapewnic wsparcie w zatrudnieniu i zdrowiu psychicznym. 
przettumaczona na Twojjezyk, wySlij e-mail do: translationandinterpr: 


!:kosztach utrzymania. jak rowniez 
slicncesz, aby ta ulotka zostala 
1G@neringey.gov.uk 


Spanish 

Este folleto describe una serie de servicios de apoyo financiero e informacion disponibles 
para ayudar a los residentes de Haringey con el aumento del coste de la vida, apoyo con el 
empleo y salud mental. Sidesea que este folleto se traduzca a su propio idioma, envie un 


correo electrénico: translationandinterpreting@haringey.gov.uk 


Portuguese 
Este folheto descreve uma série de servicos de apoio financeiro e informacao disponiveis 
para ajudar os residentes de Haringey a fazer face ao aumento do custo de vida, bem como 
apoio ao emprego e sade mental. Se desejar que este folheto seja traduzido para o seu 
idioma, envie um e mail para: translationandinterpreting@haringey.gov.uk 


Greek 

AUTO TO PUAAGELO TIEDLYPAPEL HLA GELPA ATTA UTINDEGIEG OLKOVOLILKNC UTTOOTPLENG KaL 
TANPodopnone Trou GatiBevtat ya va BonOrjcouv touc KatoiKOUG tou Haringey LE To 
Qu€avouEVvo KOOTOS Cwrc, KABWC KAL UTIOOTIPLENS GE BEATA aTIADXOANONS KAL WUXLKC 
uyelac. Av B€AETE AUTO TO PUAAELO HETAPPAGLEVO GTN yAWOoA Cac, TapakaAoUUE otelAtE 
email: translationandinterpreting@haringey.gov.uk 


Somali \ 
Buug-yarahan waxa uu qeexayaa adeegyo kala duwan oo taageero maaliyadeed iyo 
macluumaad ah oo la heli karo si looga caawiyo dadka deggan Haringey kor u kaca qiimaha 
nolosha, iyo sidoo kale taageerada shagada, iyo caafimaadka dhimirka. Haddii aad rabto in 
buug-yarahaan oo lagu turjumay lugadaada, fadlan iimayl u dir: 
translationandinterpreting@haringey.gov.uk 


Contents 
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Introduction 


2 last few years have been extremely difficult for everyone in 
community. 


7, we had the Covid pandemic and now we are experiencing 

Post of Living crisis. There are many residents across the 
who simply cannot keep on top of their energy bills, rent 
“ents, and other living costs. 


ion has seen the price of food, clothes, and other household 
=ntials rise to unaffordable levels for many people who have 
~ _&xperienced this kind of hardship before. 


.s the back of the pandemic, we launched our successful 
Haringey, Here to Help car-iaign to ensure our residents were informed about the financial 
help and support that's available to them. 


The need is even greater now and our offer has evolved to include, a dedicated Here to Help 
webpage. « ir online benefits calculator, anda direct Financial Support Helpline so that our 
residents can access support with money and debt quicker and more easily. 


Please c: ue utilising this invaluable resource, and ensure you access funding available 


from th ‘cil, Government, and other Partners too. 

On top we also have the Household Support Fund. The council will distribute £4.8m 
tohelp: sacross the borough and we are also catering for young people with our free 
school: -xpansion. 

We sim; inot do this alone as a council. People and communities from across our 
boroug : always come together in extraordinary ways to support each other during a 
crisis ari 2 those most in need. 

Thistim: —_:o different. We recently launched our Haringey Warm Welcome spaces where 


Our resic: : s and local businesses are showing incredible generosity to provide food, drink, 
anda friendly and warm atmosphere for those who cannot cope with their energy costs. 


Our voluntary community sector is doing amazing work and individuals are stepping up 
to help their neighbours and form mutual aid groups. Some residents are donating and 
volunteering their time to raise funds for community organisations across the borough. 


We encourage everyone who can to play their part in these unprecedented times. 


In this booklet, you will find everything from help with benefits and housing, to employment 
and mental health support, from the Council, Government, and other local partners. 


We also have lots of resources and a benefits calculator on our Haringey, Here to Help 
webpage: www. haringey.gov.uk/Here ToHelp 


Ifyou need help accessing any of the support we've outlined, then please call our Financial 
Support Helpline on 020 8489 4431. 


Thank you. 
Cllr Peray Ahmet 


Help getting online 
Ifyou don't have access to the internet or need 


help getting online, you can visit any of our libraric 
library has computers, free Wi-Fi, and staff that can h 


Contact your local councillor 
If you are really worried about the Cost of Living, and are not 


sure where to go, your local councillor may be able to help: 
www.haringey.gov.uk/Councillors 


Help with/Money/ Debt see 


Information and Advice 


Haringey, Here to Help 


We want to make sure all Haringey residents get the help ar: Py sates svothem. C9 
our Here to Help web page. you can find a range of financial , aS Weilas employment 
education, and mental health support. 

We also have a handy online benefits calculator that you can use to find out which ben 


you may be able to get to help your financial situation. 
www. haringey.gov.uk/Here ToHelp 


5 


Financial Support Helpline 
Our financial support teams can help residents improve their financial situation by of: ig 
support and advice on debt, savings, unclaimed benefits, childcare costs,andmuch; 2. 


@ 020 8489 4431 FinancialSupport Team@haringey.gov.uk 
@ www.haringey.gov.uk/FST 


Connected Communities 
onnected 


Connected Communities is a council programme 


designed to improve access to council and volunt oo 

sie in ae, . ommun ities 
We want to help and encourage residents to live their version of a good life, so we work with 
you to better understand the root causes of your issues and support youn finding solutions. 
wwwharingey.gov.uk/connected-communities 

@ ConnectedCommunities@Haringey.gov.uk 


Haringey Credit Union 
The Credit Union is a savings and loan co-operative that is owned and controlled by its 


nembers and offers a range of affordable financial products like low-cost loans. 


S wwwharingey.gov.uk/credit-union 


Harine -v Citizen's Advice Bureau 


Switch off standby 
Save around £65 a year by turning 
your appliances off at the plug. 


Haring». Citizen's Advice Bureau (@: 
offers ifidential advice or 1.5. “we 
overt none, andin per: 
forfre. oucangethelp 
ever, “ig from money, > 
andc. issues, through ' 5:ng and immigration. 


OR ».Naringeycabx.o 


Mone, Helper 


Money Helper offers free 
pensions, and savings. 


www.moneyhelper.org.uk 


tance on money-related issues, including debt, benefits, 


Cost of Livi = Hub 


The Mayo: .~ -2ndon's Cost of Living Hub has been set up to help people access 
informati« ancial support, and advice to help manage household finances. 

www. »n.gov.uk/cost-of-living 

Cost of}: crisis survival guide 

MoneyS< <perts and MoneySavers have created a guide with more than 90 ways to 
save mc : energy, broadband, childcare costs, furniture, water, food, fuel and more. 
ww -eysavingexpert.com/family/cost-of-living-survival-kit 

Governn. support 


The govern: nent is offering support for households to help with the rising cost of living. 
Some residents will be eligible for different payments throughout the year. 


costoflivingsupport.campaign.gov.uk 
Financial Support 


Universal Credit 


Universal Credit is a monthly payment to help with living costs if you're on alowincome or 
out of work. 


www.gov.uk/universal-credit 


Household Support Fund 


Haringey's most vulnerable households will receive a one-off payment to help with the rising 
cost-of-living crisis as part of the Government's Household Support Grant. 


www.haringey.gov.uk/household-support-fund 


Haringey Support Fund 

We can provide one-off payments in emergencies andhelp with « ‘ags needs, 
including food, clothing and gas and electricity reconnection, as v items that 
are difficult to budget for, such as household appliances and furs 


www.haringey.gov.uk/haringey-support-fund 


Pension Credit 
Pension Credit is separate from your State Pension and gives you extra money to help with 


your living costs if you're over State Pension age and ona low income. It can also help with 
housing costs. and you could get extra help if youre a carer, severely disabled, or responsible 


for a child or young person. 
You can get Pension Credit even if you have ot'i= "income, screws 


www.gov.uk/pension-credit 


Help staying warm } eee 
fo. 


Haringey Warm Welcome 
Your Local Living Rooms 


Haringey Warm Welcome is a growing network of inclusive. warm, and welcoming spe 
across the borough that are run by local businesses, organisations, and places of wo: 
If you're finding it hard to keep your home warm due to rising energy costs, these ‘Lo: 
Living Rooms’ provide a warm, safe place to go to meet new people, and in some cas 


take part in activities. 


Wall of Kindness 

In some spaces within the Haringey Warm Welcome 
Network, you will be able to pick up a food or drink item 
for free. 

Ifyou see a ‘Warm Welcome’ sign ina shop, or window, 
you can pick up a voucher from the ‘Wall of Kindness’, 
take it to the counter, and the item on it is yours for free. 


Just remember to pay forward this generosity in an 

act of kindness to someone else, with a smile, or an 
offer of help to someone else who might need it. The 
kindness starts with you! 

Visit our website to see where your nearest local living roomis, find out how to gift someone 
a food or drink item, or how to register your community space and join the Haringey Warm 


Welcome Network: www.haringey.gov.uk/WarmWelcome 


Fins ":cial Support 


Draught proof windows and doors 
by blocking gaps 

Preventing heat loss this way can 
save around £125 a year 


The 7500 energy price cas 
exp 2d 


Th vernment's Ene: « S 
Gt -nceeis nota tote vNat you pay, but acap on the amount suppliers can charge 


for . nding charges a: cas. Between 1 October 2022 and April 2023, the average 
Ulk. -usehold will pay <r year for energy, but this is still dependent on usage. If you 
uS@ »_ 5s energy you pa\ : “vif you use more you pay more. The previous Energy Price 
arantee was £1,971 =» soitis likely you will still see an increase in costs from October. 


Energy Bills Support Sci:e:ne Discount 

All domestic households in the UK will receive a E400 payment from their energy supplier 
under the Government's Eneray Bills Support Scheme. This will be credited to your energy 
bill from October 2022 and paid as £66 instalments over 6 months. 


Grants f«..:: ::your energy supplier 

Many m “ergy suppliers offer non-repayable grants to help reduce energy debt in 
househ speriencing financial hardship. The schemes vary between companies, SO 

you will r 2 getin contact with your energy supplier to check what they offer and who 
canap; 

Warm ; Discount 

The Wi ome Discount provides a one-off £150 reduction on your electricity bills 
betwes ober and March if you are at risk of fuel poverty. 

The go nent tells suppliers which qualifying customers to apply the discount to, so the 
discour. be automatically applied to those eligible. 


To find ¢..t if you qualify, you can call the Warm Home Discount team between 14 
November 2022 and 31 March 2023: 


@ 08007310160 


Winter Fuel Payment 

All residents in receipt of state pension should automatically receive a Winter Fuel Payment 
between £250 and £600 to help with heating costs. This includes a Pensioner Cost of Living 
Payment. 


www.gov.uk/winterfuel-payment @ 0800 7310160 


Cold Weather Payment 


Residents in receipt of certain benefits could get a £25 payment to cover extra heating 
costs if the temperature drops below freezing seven days in a row. After each period of very 
cold weather in your area, you should get a payment within 14 working days into the same 
bank account as your benefit payments. 


Warmer Homes Scheme 


The Mayor of London's Fillyourcishvennes “usage by 

Warmer Homes By only using It gone fe) ayear. 

programme provides free one load aweel, I eo <li 

heating, insulation and 

ventilation improvements for low-income homeowne's arid private ts ofup 

to £25,000 are available, depending on your energy efficiency rating you ure, and your 

current fuel type (i.e. gas, electricity, oil or LPG). 

wwwiondon.gov.uk/warmer-homes 

Other Support Services 

SHINE London 

The council have partnered with SHINE London te 400 for 
Siders for arange 


residents who are struggling to pay their energy bi 
of services to improve health, finances, and energy efficiaricy. 


@ 03005550195 @ contact@shine-iondonorg.ut 


Priority Services Register (PSR) 

This is a free service provided by energy suppliers to customers who may need some « 
support. Vulnerable residents can sign up to this service to ensure they get priority he! 
support if there is an issue with their energy supply. 


Contact your supplier to find out more information and to register. 


Smart Meter Installation 
Upgrading to a smart meter with your energy supplier is free and can help you save enc: 
and money. A smart meter collects accurate energy readings and allows you to see whe: 
and how youre using energy in near real-time, via an in-home display. Your smart meter wi 
also send energy readings directly to your supplier, so you don't have to, giving you more 


accurate bills. 
To find out about smart meter installation, please contact your energy supplier. 


[mma 
Sip "le scan We 


| 
WerHelp for wmorel 
WW Helpisa Thames -cheme which as 
fe) 2 50% discount : “if you live ina 
Ic "come househo:. oelow €20,111 a year. 
Wes arSure 


‘ing it hard to save water because you have alarge family or 
n, Thames Water may be able to cap your bills through 


If) u're onawater me 
V r-dependent mec... !..: 
WaterSure. 


‘To qualify, someone in your household must 
* receive a means-tested benefit AND 
* havea medical condition that requires extra water OR 


* have “2 or more children under 19 living at the property making you eligible for 
child -efits 
@ QO: 33652 @ wwwthameswater.co.uk/waterhelp 
Wate: 
Ifyou" 3 behind on your water payments, you may be able to combine your yearly bill 
with y ears and pay one weekly payment straight from your benefits. 
Ww smeswater.co.uk/water- direct 


Flexib‘ yment plans 


Thame: . ‘ater can offer flexible payment plans and, in some cases, payment breaks if you 
need to temporarily reduce or stop your payments to help you through short-term financial 
difficulties. 


Customer Assistance Fund 

This is Thames Water's debt support scheme. If you qualify, they will match any money you 
pay towards your water debt, but you will need to pay your current water bills and make an 
affordable payment towards your debt each month. If you maintain regular payments for 
two years, they'll pay offany remaining debt at the end of the scheme. 


© 0800009 3652. 


Priority Services Register 

Like the energy priority service, registering ensures priority help is given to customers with 
mobility and other challenges or who have a medical need for water, if there's a problem with 
their water supply. 


© 0800009 3652. 


Help\for Parents &Garers = Cua 


Healthy Start Scheme 

If you're pregnant or have a child under 4, and you're on = 
lowincome you could get up to £450 per child per year tic: * 
milk and healthy food, as part of the Healthy Start Scheme. 
can be usedin retailers who sell appropriate foods, and mone: \: 
each eligible child. 

www.haringey.gov.uk/healthy-start 


1a. card which 
»it monthly for 


Free School Meals 
Your child/children may be able to get Free School Meals if youre the parent/guardian andin 


receipt of qualifying benefits. If eligible, you can also apply for a one-off £60 clothing grant 
to buy schoo! clothes and shoes for your child. Children aged 16-18 can also apply for Free 


School Meals if they attend a further education-funded institution. 
www.haringey.gov.uk/FSM 


Holiday, Activities and Food Programme 
(HAF) 

Children aged 5 to 16 who get Free School 
Meals can access free activities during the 
Easter, Summer, and Christmas holidays 
via the HAF scheme. 


www. haringey.gov.uk/HAF 


SEND support 

There are different benefits and support 
that children and young people with 
special educational needs or disabilities 
may be entitled to. These include 
personal budgets, Disabled Student's 


Allowance, Employment Support 
Allowance, Personal Independence Payment, Disability 
Living Allowance, Carer's Allowance, Disabled Facilities Grant and more. 


www.haringey.gov.uk/local-offer 


Help with childcare costs 
Depending on your personal circumstances, there is a range of support available for working 


parents to help pay for childcare costs, such as Tax-Free Childcare, Tax Credits, Universal 
Credit and Disability Living Allowance for families with children with disabilities. 


www.haringey.gov.uk/helpchildcare-costs www.gov.uk/childcare-calculator 


B) 


Free: “arly Learning and Education 


Spend less time in the shower 
Showering for just 4 minutes could 
save you about £95 a year. 


Up =. 15 hours of Free Early 
Le. ingis available for rire ts 


of — zar-olds who are *: 
fir ‘al support, and ai - 
4-_ ar-olds. Working p:: 3~ and 4-year-olds could also get up to 30 hours free 


ci. care per week. 
(:. sawwharingey.gow ~arlyeducation 


16-9 Bursary Fund 

15~19-year-olds could get. money to help with education-related costs, such as clothing, 
books, transport, or lunch, if they're studying at a publicly funded school or college, or ona 
training course, including unpaid work experience. 


www cov.uk/1619-bursary-fund 


John £- - ose Award Scheme 


This s . iS for young people aged 25 and under, from low-income households, to help 
make to university fairer. It offers reimbursement of costs for the UCAS application 
fee, & 3S to a university campus or open day. There is also a limited number of 

burse ‘elp cover living costs, work placement and mentoring opportunities. 

A ngey.gov.ukNohnLaRoseAward 

Care: ‘vance 

Youn, co get £67.60 a week to help you look after someone with substantial caring 
needs. Jon't have to be related to, or live with, the person you care for. 


Www. Gov.uk/carers-allowance 


Carers First 


Haringey council is working with Carers First to provide unpaid carers withinformation on 
financial support options, such as discounts, grants, and benefits. Carers First can also 
provide personalised and tailored advice online, by phone, or face to face. 


@ 0300 303 1555 www.carersfirst.org.uk/register 
hello@carersfirst.org.uk 


Carer’s Support Groups 
In Haringey there are several organisations offering support groups and advice for carers. To 
find out more, and see what groups are available near you, please visit: 


www.haringey.gov.uk/support-groups 


Nw 


(Help with Food 


& 


Haringey has an informal network of community ¢ 
and foodbanks run by volunteers that provide em¢ 
food to local people in need of support. 

You can drop-in to a foodbank during opening hours tii! * 


organisation first to make sure the opening times haver i. ‘so find up to 

date opening times on the Haringey Community Food Meteor... HCFN.org.uk. 

Everyone is welcome to attend most foodbani:s, but you may neat. i vouchers 
,achildren's 


to access some groups. For these you will need 4 referral fromas 
centre, your GP, Department for Work and Pensions (DWP), or a charity like the Haringey 


Citizen's Advice Bureau. 
For more information about using a food bank, please visit: 
wwwcitizensadvice.org.uk/using-a-food-bank 


MONDAYS 

Haringey Community Tottenham Foodbank Community FoodHub 
Feather By referral/voucher only. No referral/voucher 

By referral/voucher only. 3 days of emergency needed. Fresh fruit, vec 
Emergency food and long|ife food, toiletries, bread, dairy, meat, and 
essentials supplied. and household products. ready meals. 4-6pm. 
llam-3pm. 12-2pm. Tottenham Town Hall, 
Commerce Road Tottenham Town Hall, N15 4RY 

Community Centre, N15 4RY 
N22 8EPR 


TUESDAYS 


Tottenham 
Food Hub 


No referral/voucher 
needed. Food parcels 
with fresh fruit, veg and 
personal hygiene items 
for anyone in need. 
1lam-1pm (Every other 
Tuesday). 


Living Room, Tottenham 
High Road, N17 8AA. 
‘agey Community 
Ox 
-rral/voucher only. 
vency food and 
uials supplied. 
-3pm. 
erce Road 
unity Centre, 
Ne =P 


loa 


WEDNESDAYS 


PCF Foodbank 


No referral/voucher 
needed. Food parcels 
including fruit, veg and 
household products. 
1lam-12pm. 


89 Broad Lane, N15 4DW 


ing clothes 


.cher 
need: — -elunch for 
pes fesd. 12- 


ory) 
Antwerp Arms, 168-170 
Church Road, N17 8AS 


Tottenham Seventh Day 
Adventist Church 


No referral/voucher 
needed. Food parcels 
including fresh fruit and 
veg.12.30-2.30pm. 


255 West Green Road, 
N155EG 


Nh 


Haringey Community 
Foodbox 

By referral/voucher only. 
Emergency food and 
essentials supplied. 
1lam-3pm. 


Commerce Road 
Community Centre, 
N22 8EP 


5°c cycle and reduce your washing by 
a week and save about £34 a year. 


Bounds Green Foodbank 
No referral/voucher 
needed. Food parcels for 
anyone inneedinN11, 
N13 or N22. Please bring 
|.D or proof of address. 
1-4pm. 

St Michaels Hall, 37 Bounds 
Green Road, N22 8HE 


Selby Centre Food Hub 
No referral/voucher 
needed. Food parcels 
including fresh fruit 

and veg. 2-4pm. 

Selby Road, N17 8JL 


Community FoodHub 


No referral/voucher 
needed. Fresh fruit, veg. 
bread, dairy, meat, and 
ready meals. 4-6pm. 


Tottenham Town Hall, 
N15 4RY. 


THURSDAYS 


The Community Cook 
Up 

No referral/voucher 
needed. Hot meals, 
groceries, and other 
support. 10am-1pm. 
Eric Allin Community 
Centre, N17 0QA. 


Hornsey Foodbank. 
No referral/voucher 
needed. Food, including 
fresh bread, fruit 

and vegetables, and 
household items. 
10:30am-1pm. 

Middle Lane Methodist 
Church, N8 7JN 
Lordship Hub Café 
Over 50s coffee/tea/ 
biscuits morning. 1lam- 
1pm. 

Lordship Hub, Lordship 
Rec, N17 6NU 


FRIDAYS 


Haringey Community 
Foodbox 

By referral/voucher only. 
Emergency foodand 
essentials supplied. 
1lam-3pm. 

Commerce Road 
Community Centre, 

N22 8EP 


Haringey Communit: 
Foodbox 

By referralNvouche: on: 
Emergency food anu 
essentials supplied 
11lam-3pm. 
Commerce Road 
Community Centre, 
N22 8EP 

OK Foundatici: 

No referral/voucher 
needed. Free cooled Hor 
meals, and food parcels 
with fruit, veg, sandwiches 
and ready-made meals. 
Register in advance at: 
www.OKFoundation.org. 
12-3pm. 

Lordship Hub, Lordship 
Rec. N17 6NU. 

Edible London 

No referral/voucher 
needed. Pre-made plant- 
based meals, and fresh 
fruit and veg. 12-4pm. 
20-22 Bernard Road, 

N15 4NE 


Community FoodHub 
No referral/voucher 
needed. Fresh fruit, veg, 
bread, dairy, meat, and 
ready meals. 4-6pm. 
Tottenham Town Hall, 
N15 4RY 


veen Foodbank 
oucher 
“© parcels for 
iA N11, 
“ase bring 
»! address. 


Siisicenets tial, 37 Bounds 
Green Road, N22 8BHE 
Selby Centre Food Hub 
No referral/voucher 
needed. Food parcels 
including fresh fruit and 
veg. 1.30-3.30pm. 

Selby Road, N17 8JL 
Tottenham Foodbank 

By referral/voucher only. 
3 days of emergency 
longlife food, toiletries, 
and household products 
5-7). 

Tottenham Town Hall, 
N15 4RY 


SATURDAYS 


Wheely Tots 

By referral/voucher only. 

Register in advance 

on wheelytots.com, 

and if your application 

is successful, you'll be 

givena time slot for the 

following Saturday via text 

message. 10-1lam. 

Sreadwater Farm, Manston 
‘dams Road, N17 


'n Cuisine 
»ral/voucher 
. Fresh fruit, veg, 
ury, meat, and 
eals. 2-7pm 
“Lane, N170HJ 


SUNDAYS 


OK Foundation 


No referral/voucher 
needed. Free cooked hot 
meals, and food parcels 
with fruit, veg, sandwiches 
and ready-made meals. 
Register in advance at: 
www.OKFoundation.org. 
12pm until food is gone. 


7 Holcombe Road, 
N179AA 


Turn off lights 


Turning them off when you leave a room 
| can save around £25 a year. 


- FeodHub 
soucher 
ash fruit, veg, 
-7y,meat, and 
1 als. 3-5pm. 
Tottenham Town Hall, 
N15 4RY¥ 
Holy Trinity Church 
Foodbank 
No referral/voucher 
needed. Food parcels 
with fresh fruit and veg. 
12-1pm. 
Holy Trinity (C. of E) Parish 
Church, Philip Lane, 
Tottenham, N15 4GZ 


RCCG/PHCC Food Hub 


No referral/voucher 
needed. Food parcels 
with fresh fruit, veg and 
household essentials. 
1lam-1:30pm. 

454A High Road, 
N179JD 


Tottenham Seventh Day 
Adventist Church 

No referral/voucher 
needed. Food parcels 
including fresh fruit and 
veg. 3.30-5.30pm 

255 West Green Road, 
N155EG 

The Gospel Centre 
Foodbank 

No referral/voucher 
needed. Fresh fruit and 
veg. non-perishable food, 
toiletries, baby provisions, 
and cleaning materials. 
10am-12pm. 

Wightman Road, Harringay 
Ladder, N8 OLT 


Five Loaves Foodbank 


By referral/voucher only. 
Food parcels for people in 
needlocally. 1-2pm. 
Triumphant Church 
International, 136 West 
Green Road, N15 5AD 


Help with Housing Costs scaw we 
for more! 


Financial Support ( 

' . PP F oe 
Discretionary Housing Payments (DHP) = 
These are short-term payments that can help you with your rent |i 


i be getting 


experiencing financial hardship. To get a DHP you must be pay: 
Housing Benefit or Universal Credit housing costs. 
www.haringey.gov.uk/DHP 
Council Tax Support 
We can offer a cost reduction on your Council Tax bill up to 10U*- ‘ding on your 
personal circumstances. There are different options for reside: : wv incomes, 

- -sability. 


residents with dependents, pensioners, and non-pensioners \t 
www.haringey.gov.uk/CTRS 


Universal Credit 
Universal Credit is a monthly payment to help with your living costs, including housinu : Jay- 


ments. You may be able to get it if you're ona lowincome or out of work. 


www.gov.uk/universal-credit 


Housing Benefit 

Housing Benefit can help pay all or part of your rent if you're on alowincome. Yi faim 

Housing Benefit if you are of state pension age and/or live in supported, shelter: rnpo- 
y for 


rary accommodation. Most people who need help with housing payments sho: 
Universal Credit instead of Housing Benefit. 
wwwharingey.gov.uk/Housing-Benefit 


Decent Homes Grant 
Adecent homes grant provides financial assistance to qualifying applicants. If your property 


fails the decent homes standard and youre in receipt of a qualifying benefit. 
For more information, please contact the Housing Improvement Team (Private Sector): 


@ 02084895112. 


Disabled Facilities Grants 
These grants are available to qualifying residents and administered through Adult Social Care. 


Applicants must be assessed by an occupational therapist as part of the application process. 


@ 0208489 1400 


Help and Advice 


Switch to LED bulbs 
You could save up to £15 ayear by 
replacing your bulbs with LED lights. 


Financial Inclusion Team 


The Financial Inclusion Team pro. 
access to affordable financial acivi, 


and digital services for Haringe: ' "+ sents to help them build skills and confidence. 
The team offers Money Maite: = one-to-one advice, benefit information, and 
support with rent arrears to e..: “3 much more. 

@ 020 8489 5611 ~") financialinclusion@haringey.gov.uk 


Scaw We 
for wore! 


Risk of homelessness (ae 


If you're worried about becoming homeless then callO20 
8489 1000 as soon as possible so we canhelp preventit from happening. lf you're at risk 
.essness within the next 56 days, use our online self-referral form to contact the 
sness Prevention Service: 


elp with mone 


‘ aringey.gov.uk/contact-housing-advice 


igh sleeping or are aware of somebody rough sleeping, you can make a referral 

\ ay calling 0300 50009 14. Alternatively, advise the person that they can access 
‘come and specialist support at Mulberry Junction, 332 High Road, N15 4BN, on 
‘rom 8.15am to 4pm. 


v:assness Prevention Support 


, Supportis a free and confidential service that works to achieve outcomes that help 
Hociigey residents with a range of issues that might lead to housing difficulties including 
evictionand homelessness. 


¢ <) wwwriverside.org.uk/engage-haringey 
Specialist Floating Support Services 


CARIS Haringey 


Assists homeless families dealing with everyday challenges including evictions, benefits, 
debt, violence, unemployment, poverty, lack of opportunity and isolation. St. Philip's Church, 
Philip Ln, London N15 4HJ 


@) 020 8801 3004 www.carisharingey.org.uk 


Bikur Cholim 


Provides homelessness prevention information, advice, and guidance to residents from the 
Chareidi Jewish Community. Ground floor, 2a Northfield Road, London, N16 5RN 


© 02088007575 bikurcholim.co.uk 


Haringey Somali Community & Cultural Centre 
Offers advice predominately to people from Somali and other African communities as well 
as other Arabic speaking communities. Please callin advance to book an appointment. Selby 
Centre. Selby Ra. Tottenham, London N17 8JL 


@ 0208885 1307 www.hscca.co.uk 


Kurdish Advice Centre 
Mainly assists with housing and tenancy, but also more general sup 
move towards independent living. Eastfield Rd, London N8 7AD, Lit 


@ 020 8347 9657 www.kurdishadvicecentre.org.uk 


Polish & Eastern European Christian Family Centre 


Offers help and support for people from Poland and Eastern Eurcp: 
housing, including help understanding documents. St. Ignatius Paris‘... 


N156ND 
@ 07414962199 @ 07366996861 (8) 07956574275 
www.peec.org.uk 


Turkish Cypriot Women’s Project 
Provides housing-related advice and support to Haringey Council residents in a: 


help residents 


vatters related to 
* “igh Road, Londo: 


including benefits and debt, rent arrears, evictions, and employment. 140A Fal: vad, 

London, N8 ONP 

@ 020 8340 3300 www.tcwp.org.uk 

Haringey Law Centre 

Provides free, fixed fee and no-win/no-fee independent legal advice and repre: ionin 
don 


asylum and immigration, debt, housing, and welfare benefits law. 7 Holcombe !: 


N17 9AA 
QQ 020 8808 5354 haringeylawcentre.org.uk 


Other Support 


Shelter 
Shelter's advice and support services offer one-to-one, personalised help with housing 


issues and homelessness. 
@ 0808 800 4444 england.shelter.org.uk 


Public Voice —- Reach & Connect Service 

The Haringey Reach and Connect service provides information, support, and friendship for 
over 50s living in Haringey. Self-Referral: reachandconnect.net/refer-yourself 

Third-party referral: reachandconnect.net/refer-another-person-third-party-referral-form 


@ 0203196 1905 


Violence Against Women & Girls (VAWG) Services 

Haringey Floating Support Service clelivered by Solace Women’s Aid provides free and 
confidential advice, support, and ec towomen and girls over 16 affected by domestic 
and sexual violence. They offer si m term support to increase safety. You can 
refer yourself by calling020 82° =” sailing haringey.fs@solacewomensaid.org. A 


referral can also be made by é = with the person's fullconsent. 
Hearthstone Domestic Vic . + Support Centre 
Hearthstone provides emetic suoport for anyone experiencing domestic 


abuse in Haringey. The supp. -s housing advice including access to refuge 
accommodation, free legai é.:i. iuary scheme to make your home more secure. 


Opening hours are weekde 
©) 02084893411 


+one.domesticviolence@haringey.gov.uk 


scaw We 


#-*"<- and Training Lz 


Haringey Works 


Haringey Works is a one-stop shop service dedicated to 
supporting Haringey residents into employment by providing a 
range of pathways into different sectors. 


- Visit our website to access vacancies, upload your CV and register: 
3. aringey.gov.uk 
F ol 
r ay Learns o a 
= mH 
Fiecgey Learns can help you to upskill, 1 igh a re | rl n g iS 


gain qualifications and make positive 
career choices, with a range of free 
courses on offer. 


wwwwebenrol.com/haringeylearns 


iu:. Learns 


Job Entry Targeted Support (JETS) 

JETS is an employment programme offering specialist advice and interview coaching for 
people who have been out of work and claiming either Universal Credit or Jobseeker's 
Allowance for at least 13 weeks. 


Sector Based Work Academy Programme (SWAP) 

SWAP gives you training, work experience and a guaranteed interview witha local employer. 
for anyone who is getting Job Seekers Allowance, Universal Credit or Employment and 
Support Allowance. For more information about JETS or SWAP please contact your local 
Job Centre Plus and talk to your job coach. 


Financial Support 


Flexible Support Fund (FSF) 


FSF may be able to help you with extra costs associated with getting ir. . snd starting work, 
suchas, travel expenses to attend interviews, and tools and clothing c ‘form to start 
work. If youre claiming Universal Credit, you could also get help with :' “£month of 
childcare costs. 
Discounted travel 

Jetafree 


If you are unemployed. claiming benefits and looking for work, yoi 
Jobcentre Plus Discount Rail Card. Transport for London (TFL), eri: 
discounted travel up to 50% for those with the Rail Card. 


:ecoach, offer 


National Enterprise Allowance (NEA) 
Ifyou want to start your own business, or develop your business if you're already 
self-employed, you may be able to get support through the NEA. Youneed to be getting 


certain benefits and have a business idea that could work. 
For more information, please contact your local Job Centre Plus. 


Employment and Support Allowance (ESA) 


ESAis for people under State Pension age who have a disability or health conditi at 

affects how much they can work. You will get money to help with living costs if y’ nable 

to work, and support to get back into work if you're able to. 

@ 0800 055 6688 www.gov.uk/employment-support-allowance 

Access to Work Grant 

The Access to work grant can pay for practical support if you have a disability, health sntal 
yment 


health condition and you start working, need help to stay in work or move into self-er: 
or start abusiness. The grant can help you to meet the costs of travel to work; provide 2 support 


worker or pay for special equipment that you need to remain inemployment. 


www.gov.uk/access-to-work 
scaw We 


more! 
Help for Migrantsi& Refugees for eo 


Haringey has a range of support options for refugees, 

migrants, and people seeking asylum, including three Welcome Hubs 
across the borough, providing practical and social support. Several services and Voluntary 
Community Sector (VCS) organisations attend the Hubs to help with things like applying for 
Universal Credit, accessing healthcare, and connecting with others in the borough: 


Muswell Hill Welcome Hub 
Muswell Hill Methodist Church, 28 Pages Lane, N10 1PP 


Every Thursday 10.00— 12.00 


Tottenham Welcome Hub 

Living Under One Sun Community Centre, Down Lane Park, Park View Road, N17 SEX 
Every Friday 10.00 —- 12.00 

Wood Green Welcome Hub 


Wood Green Library, 187~ 1°" » Toad, N22 6XD 

Every Monday 13.30-16.3¢ 

Haringey’'s Resettlemeni ”« . -ssliable at Mulberry Junction every Friday from 
9am-—-12pm: 

Mulberry Junction, 332 Hi! vam, London, N15 4BN 

Mulberry Junction - Home: :4omeless Link 

There are several other organisi..» := -roviding advice and guidance to migrants and people 


with no recourse to public furncis: 
Haringey Migrant Support Centre 
St john Vianney Church Hall, 386 W Green Rd, London N15 3QL 


HeungeyMsc.org 


Sscaw We 
for wore! 


iand the NHS work in partnership with charities (_7 
organisations to provide a range of mental health 
ing support for Haringey residents. 


Misa in Haringey 


Mind in Haringey provides information, advice and support to people affected by mental 
health problems. The charity works with the local NHS and council providing counselling. 
advocacy and wellbeing workshops as well as the Haringey Wellbeing Network. 


‘So 0208 340 2474 Www.mindinharingey.org.uk 


Haringey Wellbeing Network is a programme of activities to help people improve their 
mental and physical health, supporting people to make positive changes in their lives. 


@ 0208 340 2474 @ Haringeywellbeingnetwork(@mih.org.uk 


Safe Haven helpline is a safe, confidential helpline for Haringey residents, aged 18+ who are 
in crisis and need to talk. 


® 08009530223 © 07943156973 
@ safehaven@mih.org.uk 


Good Thinking 
Good Thinking provides online mental wellbeing self-care for Londoners through digital 


tools that support the most common mental health conditions: anxiety, low mood, sleeping 
difficulties and stress. 

2) wwww.good-thinking.uk 
Kooth 

Kooth offers free online counselling to children and young people’ ~ngey, aged 11 
18-years old (up to 25-years for young people with learning diffic. >r disabilities)" -- 
service is available 365 days a year. Open Monday to Friday from 7 2 10pmandc 
weekends from 6pm to 10pm. 


@ 0203 984 9337 @ contact@kooth.com 


NHS Go 
NHS Gois a free, confidential health advice and information app designed for young pf. aple 


by young people. Aimed at 16- to 24-year-olds, it gets information directly from NHS «: but 
organises the information to make it meaningful to young people. Access to the service is 
via the NHS Go app that is free to download on Google Play and iTunes stores. 


www.NHSGo.uk 


24/7 Mental Health Crisis Support Line 


If you are under 18 andin crisis, or if you're the parent or carer of a child or you: rsonin 
crisis, you can call the mental health crisis support line 24/7. Itis staffed by tra dental 
irces of 


health professionals, who can provide immediate support, or refer you to oth: 


help if needed. 
@® 0800 151 0023. 


GamCare Services 
IF you're concerned about your own or someone else's gambling, contact you: 


GamCare service to access quick, free, and confidential support. 


(Ce) 020 7801 7008 www.gamcare.org.uk 
For immediate support call the 24/7 National Gambling Helpline on 0808 8020 133. 


al 


One You Haringey 
One You Haringey provides residents with a range of health advice and support to get fitter, 


achieve a healthy weight. quit smoking, drink less, and get an NHS Health Check. 
www.oneyouharingey.org 


NewRiver Sport and Fitness 
New River Sport and Fitness offers FREE membership and activities for residents over 65 


and concession discounts for those in receipt of benefits. 
@ 0208 489 3443 wwwharingey.gov.uk/newriverlc 
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eee ealth Problems| worserdna 
eer ecommends\yourolown 


INHSyadvice) 
Staying well colalwesthey NHS 


Sirectsior/cold|\weather, which can makelsome! 
TOUS complications. If youlcan, the NHS) 
youranalyour family Warmyand well athome: 


Somepeoplelare more 


sunaverat least one hot meal aiday if 

Ani eating) reguiarly Melps Keep) 

voulwanm 

Peel iavelnoudrinks regularly, 

PVorawiclittalns;at GuUSK and) Keep doors: 
Glosed|to) block olit draughts. 

SStayiaclivVe— Keep) MOoving)|to ensure you: 
iGemeratelsUfficient body warmth 

EIN les layenimayis Key — Wearing several thin 

tanhi8°res\longlasya Deno IS layers willlkeep yoU warmer thanione 

eRSela)ouWale@oowlelonelectiabiankets thick layer Of clothing) as the layersitrap 

1 aimed bUnCOMotuse) Welneln 

Samentime) 


eTif youlreInouvery; mont 
lommavera) iealth) com 
comlUingidiseas al 
least 13 
leiKeepyoumbed(oomlar 
ifiyoulcan)ranelkeeny 
Windowiclosed! 
eNfyoureluncdenoSihea 
SVOWW) GeIM SeElhY MEWS Sores 


ly Saeno|ltelrarc}to)keeplyour home Warm due to rising/energy costs, please\find 
o Mane SUpPortlsravallablelon) page ojo this|booklet 


v cinations 
li and COVID-19 at the same time, research shows you're more likely to be 
: ‘ which could result in hardship and loss of earnings for you and your family. 


G -ccinated against fluand COVID-19 will provide protection for you and those 
@ 2u. SO, if youre invited to get vaccinated, please book your appointment without 
de)... : «id out more and how to book at nhs.uk/wintervaccinations or speak to your local 


pharmacy or GP. 


Ask your pharmacist 


Your local pharmacist can give you friendly, expert advice about over-the-counter medicines 
for common conditions, such as diarrhoea, a runny nose, a painful cough, or aheadache, 
without the need for an appointment. 


You may be eligible for help to cover the cost of some over-the-counter medicines through 
the Self-Care Pharmacy First scheme provided by some pharmacies in Haringey. For more 
information visit: nclhealthandcare.org.uk/keeping-well/self-care/ 


Prescriptions 


You can order your repeat prescriptions without needing to go toa GP surgery or pharmacy 
using the NHS App: nhs.uk/nhs-app or GP online services: nhs.uk/nhs-services/gps/ using- 
online-services. 


WITH THE | 
FLU + COVID BOOS] 
VACCINES 


The flu virus ae every year and protection fro 
your s0.nen -19 vaccine decreases ‘over timeslf y you're 


an at-risk gr iis gyeup. are pregnant, a carerora) : 


dsocial car care worker, you are eligible for a\free 


x 


ae -19 booster. 


over ee 


Helping Others scoaw me 


for wore} 


community to (7 


the help and support 


Helping Others 

We need people to come * 
make sure all Haringey resic« 
they need. 


There are many commucity © -.) Ue borough that are doing amazing work to 
support people throudi +> + “ong crisis, and they need your help. 


Volunteering 

Foodbanks 

By volunteering at loca! *< » d voluntary sector organisations not only will you 
meet new people andinsic: © savverlocalresidents, you'll also: 

* Gain experience 


* Learn new skills 
* Build your confidence 
* Boos" your career prospects 


Ther: volunteering opportunities available at the following organisations. Get in touch 
if yo ‘upport with 2 shifts a month: 
eC nity Food Hub. Tottenham Town Hall, N15 4RY. info@Freedomsark.org 
°S ntre Food Hub. Selby Road, N17 8JL. Sally@SelbyTrust.co.uk 
oa Green Foodbank. St Michaels Hall, 37 Bounds Green Road, N22 8HE. 
\ -erSupport@BoundsGreenFoodbank.org 
oi condon. 20-22 Bernard Road, N15 4NE. info@ediblelondon.org 
oo rp Arms. 168-170 Church Road, N17 8AS. volunteer@antwerparms.co.uk. 
oa »grown in Tottenham. Ashley House, Ashley Road, London N17 9LZ. 


aunityumbrella@yahoo.com. 


Bridge Renewal Trust 

The Bridge Renewal Trust is a community-based charity that works to reduce health 
inequalities: build stronger communities and improve the quality of life of the people of 
Haringey. Visit their website for a list of volunteering opportunities available across the 
borough: www.bridgerenewaltrust.org.uk/featured-volunteering-opportunities 


Donating 
Donate to your local foodbank 


The number of families using foodbanks in Haringey has increased dramatically over the 
last few years, especially during the COVID-19 pandemic. 


You can help our most vulnerable residents get through the Cost-of-Living crisis by 
donating long-life food, drink, and toiletries to your nearest foodbank — see pages 13-15 
for a full list. 


Your Gost of Living Action Plan 


You can use this section to make a note of the help and support you thir.k may nelp you with 
the rising cost of living. 


Help with Money and Debt 


Help Staying Warm 


Help with Water Bills 


Support for Parents and Carers 


Shower instead of bathe 
Ifyou can, swap one bath a week fora 
4-minute shower and save £20 a year. 


Help with Food 


Help with Housing Cosis #i:d Homelessness 


Help &mployment 


Mental Health and Wellbeing Support 


